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IMPORTANT MESSAGE 

This document is intended to cover commonly asked questions about Temporary Usage Bans. 
ESP Water is an independent water company (NAV) and follows the guidelines set out by the 
respective regional water companies (incumbents). For any guidelines specific to your local 
area, please refer to the communications provided directly to your property.  

 

 



 
 
 

   
 

 

 

 

 

What is a hosepipe ban? 

 

A hosepipe ban is the common name for what's legally called a Temporary Use Ban (TUB). 

While the restrictions are in place, you can't use a hosepipe, sprinkler or pressure washer for 
certain activities, such as watering your garden, washing your car or filling a paddling pool. 

You can still use water as normal inside your home and there are some exemptions. See the full 
list of exemptions towards the bottom of this document.  

 

Why is there a hosepipe ban? 

 

We know this won't be welcome news. 

Following months of hot, dry weather and record demand for water across our region, we've 
introduced temporary restrictions to help protect water supplies and the environment. 

We're supplying more water than usual, but we now need everyone's help. By making a few 
small changes, we can reduce demand and protect water for homes, businesses and essential 
services. 

 

Am I affected?

 

If you live in one of the postcode areas and ESP Water supplies your drinking water, the 
restrictions apply to you. 

Most businesses can continue to use water where it is essential for their operations, although 
some activities remain restricted. 

 

What gives ESP Water the power to do this? 

 

Water companies have legal powers under Section 76 of the Water Industry Act 1991 to 
introduce temporary hosepipe restrictions when water resources are under pressure. 

 

Why aren't some other water companies introducing restrictions? 



 
 
 

   
 

 

Every water company faces different challenges depending on local rainfall, water sources, 
customer demand and environmental conditions. 

Some areas of the country have received significantly more rainfall than our region and are not 
experiencing the same pressures. 



 
 
 

   
 

Water supplies and drought 

  

But it rains all the time in England. Why do we still need restrictions? 

 

A few days of rainfall won't reverse the effects of many months of dry weather. 

Our rivers, groundwater and reservoirs need sustained rainfall over a much longer period to 
recover. 

Any rain is welcome and will help. The sooner water resources recover; the sooner restrictions 
can be removed. 

 

How much water will the hosepipe ban save? 

 

Hosepipes use large amounts of water and are often left running unattended. 

Every customer who swaps a hosepipe for a watering can or bucket can help reduce pressure 
on water supplies. 

 

Does this mean water rationing is next? 

 

No. 

The hosepipe ban is designed to reduce demand and help protect water supplies. 

Our hope is that these restrictions, together with customers reducing water use, help avoid any 
need for further measures. 

 

When will the hosepipe ban end? 

 

We can't say for certain. 

The restrictions will remain in place until water resources recover and we're confident supplies 
have returned to more normal levels. 

We'll keep customers updated and won't keep restrictions in place for longer than necessary. 

 



 
 
 

   
 

What you can and can't do 

  

What can I still do? 

 

You can continue to use water as normal inside your home. 

You can also: 

• Water plants using a watering can 

• Use water from a water butt 

• Reuse household water where safe to do so 

• Wash your car using a bucket and sponge 

• Fill watering cans directly from a tap 

 

What can't I do? 

 

You must not use a hosepipe, sprinkler or pressure washer for activities such as: 

• Watering gardens or lawns 

• Washing private vehicles 

• Cleaning patios, paths, walls or windows 

• Filling paddling pools, swimming pools or hot tubs 

• Using water slides, sprinkler toys or similar recreational equipment 

• Filling ornamental fountains 

 

Are there any exemptions? 

 

Yes. 

Some activities are exempt, including certain health, welfare, business and animal welfare 
uses.  Find out more on exemptions towards the bottom of this document. 

 

 

 

 



 
 
 

   
 

What if I'm physically unable to use a watering can? 

 

If you are on our Priority Services Register, you are exempt from the ban and can therefore still 
use your hose to water your garden 

 

I'm on the Priority Services Register. Does the ban still apply? 

 

No. 

Customers on the Priority Services Register are exempt from the ban.  

 

I'm not on the Priority Services Register. How can I sign up? 

 

Visit our Priority Services Register page Priority Services Register or contact us on 01372 587 
500 or via email at PriorityServices@espug.com and we'll talk you through the options 
available. 

 

Does the ban apply to NAVs (Independent Water Suppliers)? 

 

The ban will include all NAV (New Appointments and Variations) sites as it applies for all 
domestic use in the region. NAVs are expected to match levels of service of incumbent water 
companies (such as Anglian Water) and therefore will impose the same restrictions. We are 
working with the incumbent water supplier to make sure that service levels are matched.   

  

 

https://espug.com/priority-services-register/
mailto:PriorityServices@espug.com


 
 
 

   
 

Garden, plants and outdoor spaces 

 

Can I still water my garden? 

 

Yes, but not with a hosepipe. 

Use a watering can, bucket or stored rainwater instead. 

 

Can I still water vegetables and allotments? 

 

Food crops can still be watered in certain circumstances where it isn't reasonable to use a 
watering can instead. 

Please see the exemptions section for more information. 

 

I've spent a lot of money on my garden. Will you compensate me? 

 

No. 

The restrictions only apply to hosepipe use. You can still water your plants using a watering can, 
bucket or stored rainwater. 

 

I've just laid new turf. Can I water it? 

 

Yes. 

Newly laid turf can be watered with a hosepipe for up to 28 days after installation where it isn't 
reasonable to use a watering can instead. 

 

I've just planted trees or hedges. Can I water them? 

 

Yes. 

Trees, saplings, whips and hedging planted within the last three years can still be watered using 
a hosepipe where this cannot reasonably be done using a watering can. 

 

 



 
 
 

   
 

Can I use a sprinkler? 

 

No. 

 Sprinklers are connected to a hosepipe and are covered by the restrictions. 

 

What does the ban mean for sports grounds and golf courses? 

 

Grassed areas used for sport or recreation may be watered where necessary for health and 
safety, but only the active playing area. 

For golf courses, this is generally limited to greens and tee areas. 

 

Can I still use a hose to water a sports ground e.g. pitch, bowling green etc? 

 

Areas of grass used for sport or recreation are included in the ban, however there is a statutory 
exception if it is absolutely necessary to water for health and safety reasons. Watering of 
the active playing area only is permitted where this is for health and safety reasons. We 
encourage all sports clubs etc to rethink whether watering of grounds can be delayed. Where it 
is absolutely necessary, we ask them to use water wisely, for example watering later at night so 
water doesn't evaporate, and when usage isn't at its peak. 

 



 
 
 

   
 

Cars, boats and leisure 

 

Can I still wash my car? 

 

Yes, but not with a hosepipe or pressure washer. 

Use a bucket and sponge instead. 

 

Why can commercial car washes still operate? 

 

Some business activities are legally exempt because they support jobs and livelihoods. 

Many commercial car washes also recycle and reuse water. 

 

Can I fill my motorhome or caravan water tank? 

Yes. 

You can use a hosepipe to fill onboard water tanks used for drinking, cooking and washing. 

 

Can I fill my paddling pool? 

 

Not with a hosepipe. 

You can fill it using a bucket or watering can. 

 

Can I fill my hot tub? 

 

Not with a hosepipe.  

The only exception is the initial filling of a newly installed or newly hired hot tub. 

 

What about water toys? 

 

You can't use hosepipe-fed toys such as sprinkler toys, water slides or slip-and-slides. 

You can still fill water balloons or water pistols without using a hosepipe. 



 
 
 

   
 

What are the rules for boats? 

 

There are a number of exemptions covering boats, including circumstances relating to safety, 
biosecurity, fuel efficiency and onboard water supplies. 

Please see the exemptions section for full details. 

 

I live on a marina and rely on a hosepipe to fill the boat's water tank - how will this affect 
berth holders? 

 

Boat owners can use a hosepipe to fill a water tank that will be used for cleaning, cooking and 
sanitisation - this is covered in the exceptions – please see the exemptions section below.  



 
 
 

   
 

Animals and fish 

  

Can I use a hosepipe for my pets or livestock? 

 

Yes. 

Animals must continue to have access to clean drinking water and appropriate welfare 
standards. 

 

I keep fish in a pond. Can I top it up? 

 

Yes. 

Ponds that contain fish or other aquatic animals are exempt. 

 

Can I use a fountain to oxygenate a fish pond? 

 

Yes. 

You can continue to use a fountain where it is necessary to provide oxygen to fish or other 
aquatic animals. 

 



 
 
 

   
 

Bills, enforcement and legal information 

  

Will my bill go down? 

 

If you're on a water meter, using less water could reduce your bill because you'll only pay for the 
water you use. 

Customers without a meter won't see a change to their charges. 

 

I've got a water meter. Why can't I use as much water as I want? 

 

The restrictions apply to all customers, regardless of whether they are metered. 

The aim is to protect water supplies for everyone across the region. 

 

How is the ban enforced? 

 

We're asking everyone to do the right thing and follow the restrictions. 

However, hosepipe bans are legally enforceable. 

 

 

What action will you take if someone ignores the ban? 

 

We'll usually start by reminding customers about the restrictions and helping them understand 
why they're in place. 

In serious or repeated cases, customers could face a fine of up to £1,000. 

 

 

What should I do if I see someone using a hosepipe? 

 

They may not realise the restrictions apply to them, or they may be using a valid exemption. 

If you're concerned, you can contact us and we'll investigate. 

 



 
 
 

   
 

Where does the £1,000 fine go? 

 

Any fines are imposed by the courts and are paid to the Treasury, not to ESP Water. 

 

Will ESP Water employees report people? 

 

Our colleagues may remind customers about the restrictions when they're out and about. 

Our focus is on education and protecting water supplies rather than enforcement. 

 

What should I do if I think I'm exempt? 

 

Please check the exemptions section first. If you're still unsure, contact us and we'll be happy 
to help. 

 

Where can I find the full list of exemptions? 

 

View the full exemptions guide here: 

 



 
 
 

   
 

Exemptions 

 

Hosepipe use 

 

Restricted 

A hosepipe includes anything connected to your mains water supply that's used for the same 
purpose, including sprinklers, irrigation systems and pressure washers. 

  

Exceptions 

You can still use a hosepipe if: 

• You're registered on our Priority Services Register  

• It's needed to protect human health and safety. 

• It's needed for animal welfare, including the care of pets, livestock and fish. 

• It's connected to a water butt or other recycled water storage system, rather than the 
mains water supply. 

 

Gardens 

 

Restricted 

You must not use a hosepipe to water gardens, lawns, parks, grass verges, allotments or other 
green spaces. 

Exceptions 

You can still use water for: 

• Trees, hedges and saplings planted within the last planting season where a watering can 
isn't a practical option. 

• Food crops grown at home or on private allotments where a watering can isn't a 
practical option. 

• New lawns laid before the temporary use ban, for up to four weeks after laying, where 
watering by can isn't a practical option. 

• Drip or trickle irrigation systems fitted with a timer and pressure-reducing valve that 
deliver water directly to the soil. 

• Sports pitches and recreational playing surfaces when watering is necessary and takes 
place outside peak hours (8am–10am and 5pm–9pm). 

 You can also continue to use watering cans to water your garden. 



 
 
 

   
 

Vehicles 

 

Restricted 

You must not use a hosepipe to wash private cars, vans, motorbikes, caravans or trailers. 

  

Exceptions 

You can still use a hosepipe if: 

• You're cleaning vehicles as part of a business, such as a commercial car wash. 

• The vehicle is used for public services, business purposes or transporting goods. 

• The vehicle is a taxi, commercial vehicle or goods vehicle. 

 

Plants 

 

Restricted 

You must not use a hosepipe to water plants at home or on other non-commercial properties. 

  

Exceptions 

You can still use water for: 

• Commercially grown crops, fruit, vegetables and plants that are grown for sale. 

• National Plant Collections. 

• Temporary public flower or garden displays. 

• Drip or trickle irrigation systems fitted with a timer and pressure-reducing valve that 
deliver water directly to the soil. 

• Watering cans and fixed watering systems that do not use a hosepipe. 

  

Top tip: Using a watering can is a simple way to keep plants healthy while helping save water. 

 

 

 

 

 

https://www.anglianwater.co.uk/help-and-advice/save-water/in-the-garden/


 
 
 

   
 

Boats 

 

Restricted 

You must not use a hosepipe to clean a private leisure boat. 

  

Exceptions 

You can still use a hosepipe if: 

• You're cleaning boats as part of a business or commercial service. 

• The boat is used for public services or commercial purposes. 

• You're cleaning the inside of the boat. 

 

Pools and hot tubs 
 

Restricted 
You must not use a hosepipe to fill or top up domestic swimming pools, paddling pools or hot 
tubs. 
  
Exceptions 
You can still use water for: 

• Pools or hot tubs that use a water recycling or reuse system. 

• Filling or topping up a pool using a bucket or other handheld container. 

• Pools used for medical, veterinary or animal welfare purposes. 

• Permanent swimming pools where water is needed during construction. 

• Pools designed for medical treatment or therapeutic use. 

• Pools used as part of a religious ceremony in a place of worship or community setting. 

 

 

 

 

 

 

 

 



 
 
 

   
 

Domestic recreational use 

 

Restricted 

You must not use a hosepipe to fill or top up items used for leisure and recreation at home, 
including paddling pools, inflatable pools and hot tubs. 

 Exceptions 

You can still use a hosepipe if: 

• You're filling a newly built or newly refurbished permanent structure for the first time 
after construction or major refurbishment. 

  

Once it has been filled, you must not use a hosepipe to top it up or refill it during the temporary 
use ban. 

  

The restriction does not apply to filling water tanks in caravans or motorhomes for essential 
washing, cooking and sanitation. 

 

Ponds 
 

Restricted 
You must not use a hosepipe to fill or top up a garden pond. 
  
Exceptions 
You can still use water features where they are needed to keep fish healthy or where they're 
used as part of a recognised religious practice. 
 

 

Ornamental fountains 
 

Restricted 
You must not use a hosepipe to fill or top up ornamental fountains, water features, cascades or 
other decorative displays of moving water. 
  
Exceptions 
You can still use water features if they're being used as part of a recognised religious practice or 
ceremony. 
 

 
 
 
 



 
 
 

   
 

Cleaning 
 

Restricted 
You must not use a hosepipe to clean the outside of your home, including windows, walls and 
similar surfaces. 
  
Exceptions 
You can still use a hosepipe if: 

• The cleaning is carried out by a business as part of a professional service. 

• The cleaning relates to public service, commercial or goods vehicles. 

 

Paths and patios 
 

Restricted 
You must not use a hosepipe to clean paths, patios, driveways or other hard surfaces around 
your home. 
  
Exceptions 
You can still use a hosepipe if the cleaning is being carried out by a professional business as 
part of a commercial service. 
 
 
 
Artificial outdoor surfaces 

 
Restricted 
You must not use a hosepipe to clean artificial outdoor surfaces. 
  
Exceptions 
You can still use a hosepipe if the cleaning is carried out by a professional business. 
 

 


